
Travel & Hospitality
SHAPING THE NEW WORLD OF DIGITAL TRAVEL

Digital Sales and Client Services Solutions

Enhance your loyalty programs and service to improve 
the customer experience while introducing new 
revenue streams. We provide a range of online portals, 
mobile apps, kiosks and autonomous technology 
specifically for your industry:

• Voice recognition and natural language processing

• Facial recognition

• �Loyalty programs – from mobile apps to loyalty 
lounges

• Digital identity

• �Online and mobile commerce (cross-sale 
systems, POS)

• Booking engines

• Travel social services/UGC

• Robotics

• Digital content strategy and design

• Distributed ledger technology, Blockchain

Operations Support Solutions

Enable a more collaborative, connected and 
productive workforce by streamlining operations 
through business process automation. Our solutions 
are designed to lower total cost of ownership while 
promoting higher-value collaboration:

• Digital workplaces

• Employee training and communications systems

• Robotic business process automation

• Neutral analysis (GDS)

• Traveler information platforms/data warehouse

• Localization

• Route analysis

• Predictive analysis systems and visualization

• Payment and financial transactions settlement

• Back-office infrastructure monitoring systems

• Integration with travel providers

Technology Leadership and Consultancy

We provide robust, flexible delivery models for 
migrating end-to-end product and operational 
systems. We allow you to focus solely on your  
core business.

• Cybersecurity

• Process audits and quality testing

• Systems integration and support

• Nearshore, offshore and on-shore delivery model

• Digital strategy
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Systems Connectivity

Unify your software systems into a seamless digital ecosystem. Our agile software engineering, valuable 
technology partnerships and domain expertise make this possible. Our providers include:

From vision and strategy to software engineering and support, Luxoft helps you solve your complex business  
challenges and enhance your competitive advantage.

Luxoft is your trusted partner for service, workplace and operational systems. With our industry expertise and highly 
skilled engineers, you get scalable business-changing solutions designed to achieve greater service quality.

Take full advantage of innovations that enable new business models, while embracing traveler personalization  
and mobility. Our quality engineering and consultancy is proven through long-term partnerships with over 50 major 
travel, logistics, hospitality and public transit organizations. We enable end-to-end delivery – transforming your 
business and uncovering new opportunities.

About Luxoft
Luxoft (NYSE: LXFT) is a global technology services and consulting partner that provides bespoke technology solutions to customers in 22 countries across five continents. 
Founded in 2000, Luxoft combines engineering excellence with deep industry expertise to deliver and implement technology solutions that drive business change. Through 
a combination of strategy, consulting and engineering services, Luxoft’s global teams use technology to enable business transformation, enhance customer experiences and 
boost operational efficiency. With over 280 active clients, Luxoft specializes in automotive, financial services, healthcare, life sciences, travel and other industries.

For more information, please visit www.luxoft.com and follow us on Twitter and LinkedIn.

https://www.luxoft.com/

